
 

CONFERENCE OVERVIEW 
 

The theme of the Investment Company Institute’s 2010 

Operations and  Technology Conference was ―Investors & 

Investing—The Way Forward .‖ The conference was 

designed  for operations, transfer agent, technology, and  

compliance professionals from the mutual fund  industry.  

 

CONFERENCE MATERIALS 

 

ITEM #  MP3 COMPUTER CD 

OCX0510-126  Complete conference audio on a  

single MP3 CD - $99.00 

 

GMM/ OCX0510-126 GMM and Operations & 

Technology Complete audio 

for BOTH conferences on a 

single MP3 CD - $129.00 

 

 

CONFERENCE RECORDINGS 
 

 Welcome and Opening Remarks 

Basil Fox 

President 

Franklin Templeton Investor Services 

 

Operations and Technology Leadership 

Roundtable 

 Stuart Bowers 

 Partner 

 Finix Business Strategies 

 

 Robert Baillargeon 

 Executive Vice President and  Chief Risk 

Officer 

 State Street Global Markets 

 

 Jennifer Johnson Bolt 

 EVP and  Chief Operating Officer  

 Franklin Resources, Inc. 

 

 John Phelan 

 President 

 American Funds Service Company 

 

 Mutual Fund Cost Basis Reporting: 

Preparing for 2012 

Karen Gibian 

Associate Counsel – Tax Law 

Investment Company Institute 

 

Jeff Naylor 

VP, Business Development and  

Industry Relations 

SunGard  

 

 

 

 

 

 

 

Jeanne Falstrom Ross 

Attorney-Advisor, Tax Legislative 

Counsel, Office of Tax Policy 

U.S. Treasury Department 

 

Laura Stanley 

VP, Dealer Services 

Invesco Aim 

 

Brendan Sullivan 

Director 

Pershing, LLC 

  

 Meet the New Omnibus—Not the 

Old Omnibus 

Nino Palermo 

Vice President 

American Funds 

 

Robert J. Adams 

Executive Vice President 

National Financial Services 

 

Michael Duffy 

President 

DST TASS 

 

David  Long 

Principal 

Edward  Jones Investments 

 

Michael McNeil 

Senior Vice President 

Putnam Investments 

 

Pandemic Planning: Key Business 

Considerations and Lessons Learned from 

the 2009 H1N1 Pandemic 

Andy Waples 

Vice President, Business Continuity 

Manager 

Eaton Vance 

 

Gregory J. Ferris 

Managing Director–Global Business 

Continuity Management 

Morgan Stanley 

 

Robin Kielkowski 

Assistant Vice President 

PNC Global Investment Servicing 

 

Robert McEnroe 

Vice President 

Legg Mason Technology Services 

 

  

 

 

RECORDINGS:  

2010 OPERATIONS AND TECHNOLOGY CONFERENCE  



 

  

 Process Improvement: Empowering 

Employees to Do More 

Scott Rothman 

Executive Advisor 

Corporate Executive Board  

 

Karim Houry 

Vice President, Head  of Business 

Reengineering and  Quality 

DTCC 

 

LuJean Johnson 

Senior Project Director 

Fidelity Investments 

 

 Connecting Today: How Asset 

Managers Are Using Social Media 

and Why 

Pat Allen 

Principal 

Rock the Boat Marketing 

 

Amy Dobra  

Principal, Marketing 

Vanguard  

 

Sheryl Larson 

Vice President, Corporate Online 

Marketing 

Northern Trust 

 

Lawrence Stadulis 

Partner-in-Charge 

Strad ley, Ronon Stevens & Young, 

LLP 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOW TO ORDER 

To place an order, please send  a check or 

money order (payable to: Rollin’ Recording), 

or cred it card  information (Visa, Mastercard , or 

American Express) with your completed  order 

form to:  

Rollin' Recording 

ATTN: Lou Houck  

208 River Ranch Road 

Boerne, TX  78006 

Phone: 800/798-5468 

Fax: 830/537-5495 

Email: rollin@gvtc.com 

You also may order online at www.rollinrecording.com. 

 

The Investment Company Institute reserves the 

right to change prices at any time without notice. 

 

 

® 

1401 H Street, NW, Suite 1200 

Washington, DC 20005-2148 

202/ 326-5800 

 

http://www.rollinrecording.com/


PLEASE PRINT CLEARLY 
Order/Item # Quantity Unit Price Price 

    
    
     
    
     
    
  Subtotal  
  Shipping/Handling $15.00 
  (Canada - $20)    
  (Outside U.S. - $29)  
  Total Enclosed  

 
Please provide a street address and zip code, as UPS will not deliver to post office boxes.  Be sure to 
include shipping/handling charges. Thank You! 
 
For shipments outside the U.S., omit $15.00 charge and add $20.00 for Canada or $29.00 for all other 
countries to the total order amount for "Airmail" delivery.  All international orders must be prepaid in 
U.S. currency. 
 
METHOD OF PAYMENT 
[   ]  Check or  Money Order (payable to: Rollin' Recording) 
 
Charge to: [   ] American Express        [   ] Visa           [   ] MasterCard          [   ] Discover 
 
Card Number:        Exp. Date:      
 
Cardholder's Name:            
 
Signature: X             
 (Required for all charge orders) 
 
SHIPPING INFORMATION 
 
Name               
 
Company             
 
Address             
 
City/State        Zip    Country    
 
Telephone        Fax       

 
Send completed order form, with payment to:  

Rollin' Recording 
ATTN: Lou  Houck 

208 River Ranch Road 
Boerne, TX  78006  

Phone: 800/798-5468 
Fax: 830/537-5495 

Email: lou@rollinrecording.com 

CONFERENCE MATERIALS 
ORDER FORM   




